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Let’s start
with the

history of
civilisation.
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12 H. O'NEILL & CO.'S FALL AND WINTER CATALOGUE, 1880-91.
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How does change come to be?

New way of doing
something

New behaviour

New technology New experience

New way of creating value

Fundamental
societal change

New business model
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The future customer?









Generation Z turned 18 this year.
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Serious, and also taking nothing seriously.
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Targeting follows behaviour.



Attention is
a scarce
resource. Or
is it?
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HOW TO PLAY

They aren’t engaging enough with our brand!
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You don’t necessarily want them to.
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Person who's a
potential customer

© 2013 UsarOnboard,.com

product who can do rad shit!

Your \ Awesome person

This isn’t what your business sells.

This is.
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Is your experience about being effortless or being there as another
human being or both?
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One swipe — or just automatic. A good talk with a cup of tea.
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The most effective marketing tool is basing your product on experience.

Harvard Business Review 2/2018: The Most Successful Brands Focus on Users — Not Buyers
Joint study by SAP, Siegel+Gale, and Shift Thinking
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Even better if it is personalized, right place, right time.
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Book results for love
On Lave - by Alain de Botton - 231 pages
Lowvie - edited by Herd Galewilz - 64 pages
‘What Lowe 16 - by Canol Lynn Pearson - 32 pages

The Love Calculator
Caleulates the chance on a successful relationship between two people.
wearw, levecalculator. com - Bk - Cached - Similar pages

Love Poams And Quotes - Romantic Love Postry & Wore

Romantic love poems, lowve quotes, famous quotes, fiendzhip poems, elc. Free |
cortest

www. lovepoemeandquotes. coms’ - 25k - Ca

postry

Free LoveTest - love & personality tests
Get romantic advce and tips based on the answers 1o your love test,
wwrw, lovetest.com - 19k - Cached - Similar pages

iLovelanguages - Your Guide to Languages on the Wab

The Human-Languages Page is a comprehansiee catalog of language-related Inmameat
resourcas. The over 1900 links in the HLP database have been hand-revewed ...
wwvw ilovelanguages.comf - 15k - Cached - Similar pages

Lovingyou.corm: Love, Romance and Relationship Resources

A callection of lowe, rormance and relationships resources including advice, poelry, quotes,
dedications, chat, humscnpes romaniic ideas, messaga boards, .

wearws, lovingyou. cor - 33k - ed - Sirnilar

Results 1- 10 of abowt 512,000,000 for lowve |definidion]. (0.06 seconds)

Sponsared Links

Friendship Love Marriage
Find wour Life Partner anling,
Register for Free, Join Now.
Shaadi.com

Sexy Online Personals
Find Your katch Today
Join For Free,

passion, com

Is He!She The One?

Free love readings by Sara Freder
Your love compatibilty revealed.
warw. Sara-fredar. com

love
Buy It Cheap On eBay
Low Prices, Mew and Usead
wavwr 2bay.in
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User
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PHONE

Product
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PHONE

Product
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My name is Erik Mashkilleyson.
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